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Two TONGUE ' TECHNOLOGY

RM-MultiStore Rental Price List — January 2010

For users of MYOB RetailManager® Point of Sale Software

Please note that all prices are in Australian dollars and users outside Australia are GST exempt.
RM-MultiStore is a suite of programs, WAN Server operates at head office and WAN Client

operates at the stores.

Evaluation copies of RM-MultiStore are available free of charge, please

contact us for more details.

RM-MuULTISTORE ONE OFF REGISTRATION FEE

Registration Fee per WAN Server for head office $85.00 ExGsT $93.50 inc. GsT

Registration Fee per WAN Client at each store $75.00 ExGsT $82.50 inc. GsT

RM-MULTISTORE MONTHLY LICENSE FEE

Monthly License Fee per WAN Server $79.00 excsT $86.90 inc. GsT

Monthly License Fee per WAN Client 1to5stores  $59.00 ExcsT $64.90 inc. GsT
6to 10 stores  $52.00 ExcsT $57.20 inc. GsT
11 + stores $46.00 excsT $50.60 inc. gsT

OPTIONAL INSTALLATION AND OTHER SUPPORT CHARGES

Installation support is free of charge via phone, fax and e-mail to resellers and customers.
Installation charges will apply when customers require a Two Tongue Technology technician on
site, please contact us for the rates.

Rental users get FREE phone, fax and e-mail technical support during business hours and
FREE Upgrades!

TERMS AND CONDITIONS:

All charges are invoiced quarterly in advance. Where licensing commences midway through a quarter, charges are
based on a pro-rata basis.

Licensing fees are subject to change without notice.

Two Tongue Technology Pty Ltd reserves the right to rescind the registered user’s right to use or operate any
component of the RM-MultiStore software for failure to pay the outstanding account by the due date.

Where the user is in a country or state where licensed services or goods are taxed, the above pricing may be
adjusted for those applicable taxes.

The user may terminate the rental license on any or all of the locations with three months written notice. Should
the user terminate the license without providing three months written notice, any monies charged for unused
services will be forfeited to Two Tongue Technology Pty Ltd.

An installed copy of MYOB RetailManager® is required at each store for RM-MultiStore to operate.

A Broadband or Dial-up Internet connection and a working POP3 e-mail address is required at each site.
RM-MultiStore is compatible with MYOB RetailManager® versions 4.3 through to 11.

RM-MultiStore Technical Support does not cover Business Operational, Procedural and/or MYOB RetailManager®
Support. This may be charged at a rate of $200 + GST per hour and/or referred to a consultant at the sole discretion
of Two Tongue Technology Pty Ltd.

Two Tongue Technology is an Australian company whose staff designed and wrote Digi~Till™ the predecessor of
MYOB RetailManager”, winning Channel 9’s Small Business Show’s “Business Software Of The Year 1998”.
RM-MultiStore has been designed and developed by Two Tongue Technology Pty Ltd, who are a third party
software developer. It is not an MYOB Australia product and MYOB Australia does not provide technical support
for RM-MultiStore.

Copyright © - Two Tongue Technology Pty Ltd 2010 - 7/210 Victoria Road Gladesville NSW 2111 Australia
Telephone 02 9817 6399 - International 612 9817 6399 - Facsimile 02 9817 6355
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RM-MultiStore Outright Price List — January 2010

For users of MYOB RetailManager® Point of Sale Software

Please note that all prices are in Australian dollars and users outside Australia are GST exempt.
RM-MultiStore is a suite of programs, WAN Server operates at head office and WAN Client
operates at the stores. Evaluation copies of RM-MultiStore are available free of charge, please
contact us for more details.

RM-MULTISTORE OUTRIGHT LICENSE (INCLUDES 12 MONTHS TECH SUPPORT AND UPGRADES)

Price per WAN Server for head office $1,895.00 Ex st $2,084.50 inc. GsT
Price per WAN Client at each store 1to 5stores  $749.00 excsT $823.90 inc. esT
6 to 10 stores $695.00 ex esT $764.50 inc. esT
11 +stores  $625.00 excsT $687.50 inc. GsT
ANNUAL MAINTENANCE (INCLUDES 12 MTHS TECH SUPPORT AND UPGRADES) AFTER 1°" YEAR
Support via phone, fax and e-mail per WAN Server $495.00 excst $544.50 inc. esT
Support via phone, fax and e-mail per WAN Client $200.00 excsT $220.00 inc. GsT
Support per incident for users without a support contract $200.00 excst $220.00 inc. GsT

OPTIONAL INSTALLATION AND OTHER SUPPORT CHARGES

Installation support is free of charge via phone, fax and e-mail to resellers and customers.
Installation charges will apply when customers require a Two Tongue Technology technician on
site, please contact us for the rates. A MasterCard or Visa is required for users without an existing
support contract. Support contracts are provided only on a group basis and support is provided
during business hours.

TERMS AND CONDITIONS:

e Licensing and/or support fees are subject to change without notice.

e Two Tongue Technology Pty Ltd reserves the right to rescind the registered user’s right to use or operate any
component of the RM-MultiStore software for failure to pay the outstanding account by the due date.

e Where the user is in a country or state where licensed services or goods are taxed, the above pricing may be
adjusted for those applicable taxes.

e  The user may terminate the outstanding support on all of the locations with three months written notice. Should the

user terminate the license without providing three months written notice, any monies charged for unused services

will be forfeited to Two Tongue Technology Pty Ltd.

An installed copy of MYOB RetailManager® is required at each store for RM-MultiStore to operate.

A Broadband or Dial-up Internet connection and a working POP3 e-mail address is required at each site.

Support Contracts for head office and the stores must be taken out concurrently.

RM-MultiStore is compatible with MYOB RetailManager® versions 4.3 through to 11.

RM-MultiStore Technical Support does not cover Business Operational, Procedural or MYOB RetailManager®

Support. This may be charged at a rate of $200 + GST per hour, and/or referred to a consultant at the sole

discretion of Two Tongue Technology Pty Ltd.

e Two Tongue Technology is an Australian company whose staff designed and wrote Digi~Till™ the predecessor of
MYOB RetailManager®, winning Channel 9’s Small Business Show’s “Business Software Of The Year 1998”.

e RM-MultiStore has been designed and developed by Two Tongue Technology Pty Ltd, who are a third party
software developer. It is not an MYOB Australia product and MYOB Australia does not provide technical support
for RM-MultiStore.
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